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C.No.063/S Sh{IET/2023 Date: 14.11.2023
CIRCI]I,AR

l-he rneeting o1'Grievances Redressal Cell during this academic ycar 2023-2024 is scheduled on

15.11.2023 at 4.00 p.m in seminar hall 1 . Non-Teaching F aculties, Office stafl'are instructed to alte nd

the meeting.

The following rvill be the agenda of the meeting.

. Review on the previous grievances registered.

. Discussion on the latest gdevances suggested by the faculty.

S.

No
Name of the Faculty Designation S.

No
Name of the

Faculty
Designation

1 Mr.P.Loganathan Office Assistant 18
Mrs.P.Soundra
Pandiammal

Technical Assistant

2 Mrs.C.Banu Office Assistant t9 Mr.R.John Baskaran Technical Assistant

3 Mrs.P.Ilavarasi Offrce Attender 20 Mr.G.Selvamani PRO

4 Mr.S.Kailasam
ERP -Data Entry
Operator

21 Mr.T.Vellaichamy Warden

5 Mrs.A.W.Sophiya Office Assistant 22 Mr.S.Vairamani Technical Assistant

6 Ms.M.Amutha Library Assistant ,/-) Mr.M.Balachandran Technical Assistant

7 Mr.C.Velmurugan Library Assistant 24
Mr.K.Seenivasa
perumal Technical Assistant

8 Mr.R.Dinesh Technical Assistant 29 Mr.S.R.I(arikalan Technical Assistant

9 Mr.R.Thiruppathi 30 Mr.K.G.Murugan Technical Assistant

10 Mr.D.Rex System Admin 3l MrJ.Christhu Raja Technical Assistant

11 Mr.P.Ra.jesh Technical Assistant 32 Mr.S.Sivachandiran Technical Assistant

12 Mr.A.Issack Technical Assistant 11JJ Mr.P.Kaliappan Technical Assistant

13 Mr.M.M.Mayilr,ahanan Technical Assistant -)+ \,ir.V.Nagaraj Technical Assistant

14 Mr.J.Gopinath Technical Assistant 35
N4r.V.Visva
Rathinarn

Technical Assistant

-i'er-:i;1iis3i Assistant

I

{l

I

i

l
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15 N4r.P.llayaraj Technical Assistant 36 Mr'.V.1sac Devara-i Techrical Assistant

16 Mr:.M.Antony Dass Technical Assistant 37 Mr.C.Ra-9u ran-r Garder-r Supervisior

17 Mr.S.Ram Vignesh Technical Assistant 38 Mr.E.Prakasl-r Technical Assistant

p.+-
Grievance, R"Effi)l coordinator

Dr. G.Selvabharathi, HoD/Civil

Copy to: Chairman for kind information

Administrative Officer

HoD's

CryIL CSE

MECH S&H

ECE

AIDS & CSBS

E,EE,



S' :: " :t':'.: : -: - . :.. ::'::.::::: :: : ., :

,),..::.,i::..;.',,.:.:.:;..:=.1:.i;:L:.j'::t1:t;:. SSM INSTITUTE OF ENGII{EERING AI\JD TECH]\C}LOGy r::ffi:.,t;,iirfl 
f,'rrYr rl\D r r r 

DindigLrl patani Highrvay, Di'digLrl - 624 002.
:: ,: ',a, : i Phone : 0451 - 2448800 - 99 (100 Lines) Irax. 045 1 2448855
'#..ffii;':';.;;..-,:'-;,r.,?.t,u$,3?4: Email :ssrlietdgl@gmail.corr Website:rvu,rv.ssr.niet.ac.irr
,:e'a., ,', , -:': -: :n ''
'jt..'..,1 - ;.:"j ',.:

C.I{0.062/SSMIET/2023 f)ate: tq.tt.Z}Z3
CI IT( I iL,\R

Tlre nreeting of Grievances Redressal Cell during this academic year 2023-2024 is scheduled on

15-11.2023 at 4.00 p.m in seminar hall I .The follou,ing faculty are instructed to attend the meeting.

The l'ollowing will be the agenda of the meeting.

. Review on the prerrious grievances registered.

n Discussion on the latest grievances suggesled by the faculty.

S.NO NAME DESIGNATION/
DEPARTMENT S.NO NAME DESIGNATION/

DEPARTMENT

1 MTS.DHANALAKSHMI J APiCSE 22 MT.S.KANNAN APi Civil

2 MTs.MOOHAMBIKAI M AP/CSE Z) MS.M.MUTHULAKSHMI AP/ Civil

J MTs.SUGANYA S AP/CSE 1,1 MS.P.RAKSHANA AP/ Civil

4 MT.MURUGAN G AP/CSE 25 MTS.A.PADMA PRIYA AP / CSE

5 MTs.ALDO TENIS.A AP/CSE 26 MTS.T.RANI MANGAMMAL AP / CSE

6 MTs.KEERTHANA S AP/ECE 21 MT.R.RAVI AP / CSE

7 MT.MANIKANDAN A AP/ECE 28 Ms.V.SUDHARSANA AP / CSE

8 DT.GANAPRIYA K AP/ECE 29 MTS.S.DEVI BALA AP/ CSE

9 MTs.KARTHIKA P AP/CSE 30 MTs.S.DIVYA AP/ CSE

10
MTS.RAJARAJESHV/ARI G AP/CSE 31 MTs.R.SUDHA AP / ECE

11 Mrs. MOHANA
KARTHIGA P

AP/EEE )Z MTs.K.MONIGA AP /ECE

12 MS.ROY CELESTINA J AP/CIVIL J_1 MTS.R.ANITHA AP/ CSE

t3 DT.KARTHICK M.P AP/CIVIL 34 MTs.G.SARANYA AP / ECE
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t4
DT A.KUMARE,SAN AP/CHEMISTRY 35 Mr M.KALIDASAN APi EEE

15
DT.K.GANESII AP/CHEMISTRY 36 MTs.R.RAMYA APi EEE,

l6 DT.S.NAGAMtJTHU AP/PHYSICS 31 MTs.S.SUDHA AP /MATIIS

11 DT.K.RAMACHANDRAN AP/PHYSICS 38 MTs.P.KARTHIKA RANI AP iN4ATHS

18
MTS.N.RATHI

PHYSICAL
EDUCATION/APD

39 Ms.E.JASMINE
ACADEMIC

INTERN /EEE

19 DT.S.POSURIYA
PRAKASH

AP/MECHANICAL 40 Ms.V.DHAARANI
ACADEMIC

INTERN /EEE

20 MT.D.THAMARAI
SEI,VAN

AP/MECHANICAL 41 MT.I.GANESAN
ACADEMIC

INTERN/MECII

21 MT.R.SANIEEVI AP/MECHANICAL 42 MT.P.V.SAMUEL DEVAKUMAR
ASSISTANT
PROF / CSE

=ru.
Grieva nces Red a6-ffal{€iil Co ord inator

Dr. G.Selvabharathi, HoD/Civil

Copy to: Chairman for kind information

Administrative Officer

HoD's

CIViL CSE ECE EEE

MECH S&H AIDS & CSBS
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Grievances Redressal Cell

Attendance Sheet

15.11.2023

'l'[re rrreeting of Cirievances Redressal Cell cluring this academic 1-ear 2023-2024 held on 15.11.2023

at 4.{X} p.nr in seminar hall t.

S.

No
Name of the Faculty Designation Signature

i Mr. P.[,oganathar-r Offlce Assist:urt . k.^.t(,.'*-
2 Mrs.C.Banu Oftlce Asr;istant / \fr,
J \4 r's. P.llavarasi Office Attender

,?

4 N4r.S.Kailasam ERP -Data Entry Operator 51tc*^-l-.-"-*"
-) iv{ rs. /i . \\'. S opl.r i1,a 01'llce Assistarrt

^c1
6 Nls.M.ArriLitha [-ibrarl,Assistant L
7 Nir. C-. Ve I m Llrll gar.l Library'Assistant

a(, \4r.R.Dinesh Technical Assistant

I N,ir.[{.']'himppathi Technical Assistant qL<^^'
r0 Mr'.D.I{ex Sl,stcm Admin 4ihry+

1l Nlr.P.Rajesh 1'echnicalr\ssistant A2*-4-
r2 Mr.A.lssaclt '['echrr ical Assistant 4.tu-
l-r 1\,1 r. M. it4. Ma),i i vahattan 'l-echnical Assistant

r4 Vlr..l.Copinath 'Iechrrical Assistant 1,tfi
I5 N4r. P. ila1'ara.j Techrr icai Assi:lialrt ?*
i6 Mr. N.4. A ntorrr,[J'r cs J'echrr ical Assistarrt ,!"h'{rn..-
l'/ N1r.S. RarnVigne sh '{ crhnical Assistant >Fi--

18 M rs. P. Soundra Fan d i arnrnal 'Technical Assistant {,) -

l9 Mr.R.JohnBaskaran l-echnical Assistant

20 Mr.G.Selvarrrani Technical Assistant G:wU
21 Mr.T. Ve llaichan, y' 'i'echnical Assistant :----------

L la ]I sWr _l22 Nlr.S.Vair:rnrani 'I'ccirn ical Assistant

taY

c,4,, A/f?
R'd\$+=
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--) Mr.Vl. Balachanclran Technical Assistanl V."*:
a^L+ \1r. K. Seen ivasaperLrmal Technical Assistiint K.4+^-.r
29 l\4r.S.R. Karilialan I'echnicaI Assistant A-s
30 Mr.K.G.MurLrgan Technical Assistant

N\J\,!.\-^rr4<{^. l.< - I^ .

3l Nir.J.Christhu Raja l-echnical Assistarrt T$I.L
32 Mr. S. S ivachancliran Technical Assistant b€Y
-) -) Nrir'.P"Kaliappan 'fechnical Assistant P.r*w
34 Mr.V.Nagara.j 'I'echnical Assistant

I

Y. AlqlqatL
35 Mr.V.VisvaRathinanr Technical Assistanl \,\;-:
36 l\zlr. V.Isacl)e varaj 'l'echnical Assistant n'Wb--<'
31 \4r.(--.Ragu rall -['echnical 

Assistant Le- t
-' {,)() N,ir.E.Prakash Technical Assistant W

_..F*;'
(Iricr arrccs If edr{ess'Cf C'clI Coordinator

Dr. (l.Selvabharathi, HoD/Civil

,M
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Grievances Redressal Cell

Attenclance Sheet

Tlre nreeting of Cirievances Redressal Clell cluring this academic year 2023-2024 held on 15.11.2023

at 4.00 p.rn in seminar halt l.

S.

l\o Name of the F aculty Designation Signature

I \,1 rs. Dt't"\N ALA K S I'lNll J .,\P/CSE ffi*|.-
2 N Irs. \ l()OH,\\ IBIK A I \4 APiCSE i*6;7
1J \lrs.Sl-lCANY,,\ S APiCSE W
A+ i\4r.\,lL,Rl-r{iAN G APiCSE

5 N{rs.ALDO'l-t;-vlS .A APiC'SE _\l
6 VtTs.KEEI1THANA S APiECE t.Hev*I^aru.

7 \,tr . N,l AN I K r\NtlAi".- A APiECE or>yg:-, A-.

8 DT.GAN.APRIYA li APilrtlE k-e4-{<
I illrs.li,ARTHIKi\ P APi('Sr: ?*tt**
t0 \,t rs. RA.l A 11AJ L.S l"l \\1 r\I{l G

Ere
APIef,F, €l@;yl+

1l N,lrs. l\4OI LAN A I(AR]'FIIGA P APi EE,TT

12 N,{s.R0Y C Et,liSTIn-. A .l APiCIVIL

l3 Dr.l(,{R'l'l Ii('K \'1.P .\PrCl\"lL q@
l4 Dr..\.Kl jN,{ARI;SAN APr'CIIENIISTRY ,t@A-
t5 Dr.li.GANFlSH ,APlCI II]\4ISTRY

16 Dr. S.t.\ AC.,\lVl UTII U AP,'PI]YStCS d,
11 Dr'. K. It,{ \1 ACt L{N D RAN AITi PHYSICS

r8 Nl rs.N. i{ A.'f t..ll Pl IYSICAi. EDti(l;\1'lOliiAPI) II udL"
l9 Dr.S.POSt,l R IYA PI{A t(AS H .\PiN,l ECI-1,\N I(1.1L

ef-

U f6d-z--}v'p-,

t&*cr7-H

2'2-n?
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?.0 N4r.D. f HANIARAi SELVAN AP,/MECHANICAL -D"rc/t sc,L
2t \lt'.R.Si\NJE EVI AP/N4EC'I-IANICAI, Art+
2) l\{r'.S.K.\NNAN APi Civil ffi{""r
_-) \4 s. N,l. l\1 U'f Il tJ i-A KS H\,1 I AP,i Civil N
1.t,+ N4s.P.RAI(SHANA APi Civil .-.(J^

\./- \I^-.-{---
29 N,lrs.A.PADN4A PRIYA AP / CSE \erds*
-10 \4rs. 1'.RAr.\ I \4.\\GAI\4N,lAL ,{P,'C]SE Sf5,ro
3t \,tr.lt. R,{\11 AP i CSE W
J \ls.\'.SUDFIARSAN-A AP / CSE \ r${4,\,3

NIrs.S.Dil\il BALA APi CSE q-. U€\.'.SF,0
34 \lrs.S I)l\,\',4, ;\P,'('SE Wavtw
i5 1\,lrs.lt.StiDIIA AP i ECE

P" (AJW,^tz*4
36 Mrs.K.Nl0NlGA AP / ECE

I+* @--l\
37 N,Irs.l{.ANITHA r\P,1 CISE

d *f-t,h2'
l8 \lrs.Cl.SARANYA AP i ECE

Ls'
,f. ;c,*4-rr'6r,1*

l9 ill r. i\,1.K A L I D,,\SAN APi EEE

40 Mrs. R. Rr\ l\4 Y i\ APi EEE *.t,,r}iffnt>
4l NIrs.S.St-il)l{A AP 1\4ATHS a>-:k{ze
42 \1 rs. P.K,t,RTl llliA RAn- I i\P ,MATIJS

1.fu,-ffi1,,1'tt
la

'+) !ls.E.JASNllNE AC]ADE\1 IC INTERN,lEEE Eil-xlnlra
++ N4s.\,'. DFIA,{ltAN I .\(],,\DEN4I(] INTE RN I'EE.E W,,
,15 \,{r.'f.CANESAN A(]ADE\,I IC IN I-E RN/N{ EI]H 't* f,nrr^c-8^
46 NIr.P.\'. S,,\N4UEL D[\/AI(t, N4AR ASSISI-ANT PROF,' CSE n;r,'.-"tu.d31

--E*;
G rievan ces lteclressir I d*ffF,ro'.ai na tor

Dr. G.Selva bha rathi. FIoD/Civil

PRII{CIP

t
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Title: Grievance Redressal meeting

Convened by: Dr.G. Selvabharathi, AsPiCivil
Dr.M.Rameswari, Professor / Maths

Minutes of Grievance Redressal Meeting

Date& Time: 15.11.2023 at 4.00 P.n:.

Venue:Seminar Hall-1

I

-i

AGENDA

I

I

Minute Dr.G. Selvabharathi, AsP/Civil

I . Introduction of Committee Members

2. New System (online portal entry)

3. Grievance Redressal mechanism

4. Process fbr eft'ective redress of grievances

-l
I

I

I
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S.

No.
Dcscription Points of Discussion

1.
Introduction of Committee

Members

The grievance committee members are introdLtccd.

Their details are given to register grievance s.

a

a

2.
Review on the previous

grievance registered.

o General Ar.l'areness and importance abottt the grievattct i" 
'

discussed with the all newly joined faculty mcrnbcrs i'tni1 '''

Grievance Redressal system

(Online Por1al Facility)

. Students and faculty in the college may droppcd thcir r:rir"

letters in the suggestion boxes provided on our camptrs '''!: '

register their grievances in online portal (Oniinc Cricr i'rr:"'

Redressalsystem) in our website.

https ://form s. gle/xcM5E2rq9 I CTJRFII'7

. Suggestions and complaints can be giver-r in the nloclc r-',-.

Form,

" This information will be circulated to all the 11gp131'c 1irt,: ':

respective mentees.

4.
Grievance Redress

Mechanism

o A box marked 'Grievance Box' is placed on lhc gr{rrir:': '

student may put in their case/Concern lvith na111i. ii::t' "'
the grievance box.

. Confidentiality and privacy should be rnaintaincd.

. The grievances dropped in the suggestiorr boxes or l'cri'''

form werecollected periodically and they are atral,v'reii 1"

comtnittee and forwarded to the concertrcd deplti'l r't-'i''

. After receiving the remarks, the committee disclssr:s{iii:tr

suitable actions to solve the grievances if fbund getiit!::'
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I

Ilr*cess for effective redress

r:i- grievances

: r,ri:r1't'ittjr thanked all the members and the meeting was concluded at 4.30 p.m.

&{r.rnbers present

. All Teaching Faculties
* Non-TeachingFaculties
. Office Staffs

Li] and chairmen - for kind information

Crpy".to

i) lloDs

a.AIDSiCSBS b.Civii

t', Mechanical g. English

: : iracuit-r, Cilcirlatiorr tlrrough HoDs

c. CSE

h. Mathematics

e.EEE

j. Chemistry

d. ECE

i. Physics

-,

. The committee will meet at least once in a month to resolve the

grievances, ifany.

. To take conclusive decision and submit its recommendations to the

deciding authority for removal of alleged grievances.

. The number of grievances settled or pending will be report to the

principal periodically.

3) Office 4) Library 5) Placement 6) Physical Education

5.
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